Ride Height Restriction Policy

(Reviewed Aug 2019 / Feb 2020 / Aug 2020 / Sept 2021 / Jan 2022/April 2023/Jan 2025)

Due to the wide variety of rides in place over our sites, the height of guests who can use each attraction also varies.

To follow is the company set policy in relation to the height restrictions of each ride.

School

Ride Sites Ratio Notes
(Adult : Children)
Under 90cm must be accompanied
Galleons (The Bounty) World 1:3
Junior Carousel Valley 1:1 Adults sit on the adjacent horse
Double Decker Carousel Kingdom / Land / World 1:2 No Standing on bottom deck
Dino Cavalcade Not in use 1:3
Ladybirds Kingdom / World 1:3 Only 1 adult per Ladybird. Adult seated
in back of same car.
Music Express Valley 1:2 Under 90cms seated in drums
Park Train / Main Train World 1:3 Seated in the same carriage
Rio Bravo / Fort Train Land / Valley 1.5 Seated in the same carriage
Toy Town Express World 1:3
Under 1.1m must be accompanied
Lilliput Carousel Valley 1:1 Under 1.1m must sit in gondolas. No
standing permitted.
Under 1.2m must be accompanied
Barrels Ride Kingdom / Land / Valley 1:4
Big Jeeps Safari World 1:3 Adult seated in back of same car
Billi Bobs Bi-planes Valley 1:3 Adult must be in the same plane.
Blue Star In Store 1:1 Child sat on inside
Boot Ride Land 1:1
Carousel of Evolution In Store 11
Ferris Wheel Valley 1:3 In same carriage
Flying Elephants Valley 11 Seated in the same carriage
Gulliver’s Travels / Princess Land / World 1:1
Ride
Gully’s Grand Prix World 1:2
Jurassic River Farm & Dino 1:3
Lake Cruise Farm & Dino 1:3
Lazy River All Parks 1:3 Max 2 adults per boat
Observation Tower World / Farm & Dino 1:6
Pedal Boats Farm & Dino 1:3
Silver Mine / Tomb Raider All Parks 11
Sky Tykes Kingdom 1:1 Adult must walk alongside child
Snail Attack In Store 1:1
Tea Cups Land 1:4
Tractor Ride World / Farm & Dino 1:3 Adult seated in back of same tractor
Veteran Cars All Parks 1:3 In same car
Whirlwind Land 1:3 In same basket
Wriggler World/ Valley 1:3 Seated in the same carriage
Under 90cm cannot ride - Under 1.2m must be accompanied
Crazy Mouse Land 1:1 Seated in the same bench
Egg Ride World 1:3 Seated in the same carriage
Fire Brigade World / Valley 1:1
Jousting Castles Land 1:1 No under 1.1m on fast cycle
Log Coaster Kingdom 1:3 Only 1 per adult in 2 seat carriages
Log Flume Kingdom / Land / World 1:3 Seated in the same log
Magic Bikes Kingdom 1:1
Pirate Ship Kingdom / Land / World 1:4 Adult seated at the open end
Pirate Ship Valley 1:3 Adult seated at the open end
Ride-On Dino Safari Farm & Dino 1:1 Adult must walk beside child
Simulator Kingdom / Land / World 1.7 Only 3 per adult at GK
Splash Battles / Boating World 1:1 Must be able to swim




The Runaway Train Land / Valley 1:1

Tree Top Swings / Land / World / Valley 1:2 Adult must be behind children

Paragliders

Tug Boat Valley 1:3 Seated on the same seat

Water Slides (Open only) Land / World 1:2 Seated in the same boat

Water Slides (With enclosed | Kingdom / Valley Enclosed = 1:1 Seated in the same boat

slide) Open=1:2

Under 90cm cannot ride - Under 1.4m must be accompanied

Cycle Monorail Kingdom / Land 1:1

Dodgems All Sites 1:1 Adult in driver’s seat

Under 90cm cannot ride — Under 105cm must be accompanied

Turbo Tower/Tree top drop | Valley/Kingdom | 1:2 | Adult sat in between

Under 90cm cannot ride - Over 1.2m cannot ride

Crocodile Creek Boats | Valley | N/A | Adults not permitted

Under 90cm cannot ride - Over 1.5m cannot ride

Dragon’s Lair Inflatable Valley N/A Adults not permltted — may Supervise
during Tots sessions.

Fish Ride Kingdom N/A Adults not permitted

Jnr Jeep Ride World N/A Adults not permitted

Jumping Star All Parks N/A Adults not permitted

Mini Pirate Ship World N/A Adults not permitted

Pony Express Land / Valley N/A Adults not permitted

Under 90cm cannot use

Climbing Wall

Kingdom / Farm & Dino

User weight of min 3 stone, max 17
stone. No over 16 year olds

Dragon’s Lair Cave Valley One person in attraction at one time,
adults supervise from outside.

Snow Toboggan In Store

Under 1m cannot use

Climbing Walls Valley User weight of min 10kg, max 150kg.

Adult must accompany child to assist
with attachments

Under 1m cannot ride - Under 1.2m must be accompanied - Over 1.95m cannot ride

Grand Prix Racers | Valley | 1:1 | Adult sat next to child
Under 1m cannot ride - Under 1.2m must be accompanied

Apache Falls | World / Valley | 1:3 | Max 2 adults per boat
Under 105cm cannot ride - Under 1.2m must be accompanied

Pirates Cove | World | 1:1 | Child cycle under 1.2m
Under 1.1m cannot use - Under 1.3m must be accompanied

Crow’s Nest Quest | Kingdom | | User Weight of max 21 stone.
Under 1.1m cannot ride - Under 1.4m must be accompanied

Antelope World 1:3 Adult seated in back of same carriage
Kite Flyer World 11

Under 1.1m cannot use - Over 1.5m cannot use

Soft Play | Kingdom / World | |

Under 1.1m cannot ride - Over 1.87m cannot ride

Zipzag Coaster | Kingdom | |

Under 1.2m cannot ride — Under 1.3m must be accompanied

Twist n Drop Tower | Land / World | 1:2 | Adult seated between

Under 1.2m cannot ride - Under 1.5m must be accompanied - Over 1.9m cannot ride

Dragons’s Siege / Land / Valley/ World 1:2 Adult seated between

Gyrosaur/Overdrive Max of 8 adults per ride

Under 1.25m cannot ride — Over 1.9m cannot ride

Flying Monkeys World 1:1 Adult must be seated in the same
carriage.

Under 1.4m must be accompanied

Chairlift | Kingdom | 1:1 |

Over 1.5m cannot use

Under 5°s Play Area

|




